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HdgMtai Administrators \ 


Administration of t,ke Employee Organization ~cmdl s^rnionTldi^ 

F nf e \ a ! u m fn yee f Health Benefits Act - Underwritten bv the Mutual 
Benefit Health and Accident Association (Mutual of Omaha). 


Ihe Federal Employees Health Benefits Act of 1959 which hrnnid^c fn^ n, , 

^ 

jccame cjjec Lite July 1, I9b0. Among the Plans approved by the Civil Service 

iuZ^i S o/0^/ OU nV^t! Ca 0rgmi f alion and association'. plans underwritten by 
Minna i oj Omaha. Dicse Plans are sponsored by (1) the American Federation of 

ovemment Employees, ( 2 ) the Government Employees Benefit Association n) the 
... u ^ llnten t Employees Health Association (referred to as "The Association") and 
(4) the American Foreign Service Protective Association. ’’ <Wrf 

l Ztf bl T,f Sl , 0f c g Mnuin S «* mutually satisfactory systems between the admUtine 
f fives of the local hospitals and Mutual of Omaha relative to the hncbitni ^ 

of persons insured under our Group Programs. Mu , To O n 1 TaTp rptZfT 

fZ fr m ? teri ? lf0r mse °f operation in Has connection and fJe ffalu shed 

Unite d St ateTcffl £ aSStSl J' ,e '” spilal Editing offices . Mutual of Omaha ,md the 
ali a!!- 5 C , 1 , VlCe Conniusswn we hopeful that, these systems will enable 
to bP^al n V employces ^snred under Plans under writ ten by Mutual of Omaha 

Um ° lU “* lament of a deposit payment or 

Zt%ZT tefi ° l m “ UW SyStem 0/ *“ S - ** oppty to 

au C M™Hf™r ent em f° yee i,,Snred "nder one of the above plans will be given 
anidenUfication card (samples attached). You will note that when the pfan has 
two options a separate and different colored card is issued for each option 
Ihe I eve 7 se side of each card gives a brief summary of the hospital benefits 
payable tor the applicable option of the Plan under which the government imployee 
is mail ed, and should be of great assistance to the hospital admitting office in ' 
deto mining the type, the size, and the amount of benefits. " ' 

Mutual of Omaha will guarantee benefits without reservation for the holder s nf 

*&•%£! ’ r rZ 

X. • .. . 

Z l Te!XrT 0 ?L b e e T, f in f urer, mder lhe PUm of Insurance available 
ft!,:.: 0/ th f American federation oj Government Employees, we ask that 
Ike hospital verify coverage with the American Federation of Government Employees 
insurance Department. In the Washington, D. C. area, coverage may be veiled 
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by calling REpublic 7-1705. If the hospital is located outside of the Washington, 

D. C. area, ivirc collect to American Federation of Government Employees 
Insurance Department, FAX, Washington, D. C. 

Mutual of Omaha guarantees payment for holders of AFGE identification cards 
from the time of admission to the time the hospital receives confirmation from 
AFGE, provided that the hospital forwards a request for confirmation (by collect 
telegram) to AFGE within 6 hours after admittance. Before payment is made 
by Mutual under this guarantee for a person not otherwise eligible for benefits, 
the hospital must attempt to collect the amount from the patient. 

Complete instructions cot coming verification of coverage and the system of 
guarantees is shown on the identification cards issued, to insured members of 
AFGE. (See attached samples. ) 

It is not anticipated that the local hospitals will have any great volume of admissions 
for insured members of the A merica n Foreign Service P rotective Association ; 
however, the same system of guarantees applies to this Insurance Plan as for the 
American Federation of Government Employees . Coverage can be verified by 
contacting the American Foreign Service Protective Association, 1908 G Street, 

N. W. , Washington 6, D. C. (NAtional 8-4104) . 

T he h ospital admitting office should obtain an "assignment of benefits" form at 
the time jofladmis sion, if benefits are to.be paid directly To the hospital. Mutual 
of Omaha does }iot presently plan to furnish the hospitals with claim forms, 
since all that is required front the hospital for the support of a claim for benefits 
is an itemized hospital bill (the regular claim form (samples attached) is com- 
pleted by the attending physician and the insured) ; and it is felt that the hospitals 
would prefer to prepare their billings under their regular billing system and 
that any special insurance form would involve additional work for the hospital 
staff. Likewise, since most hospitals have designed and prefer to use their own 
"assignment of benefits" form, no special form ha s_been prePar^d JoxMhis. Jutli>ose 
by Mutual of Omaha. If at a later date it TsTTeTer mined that special forms will 
simplify the procedures for the hospitals , Mutual of Omaha will be glad to prepare 
this special material. (Note: Any of the Standard Report Forms approved by 
the Health Insurance Council are acceptable to Mutual of Omaha. ) 

Note on assignments : Since Civil Service, regulations require that two identifica- 
tion cards be issued to the insured ivlien family coverage is involved (one for the 
insured and one for the spouse) the hospitals are cautioned to be sure that the 
"assignment of benefits" form is signed by the principal insured or policyholder. 
Should an "assignment form" inadvertently be signed by the dependent spouse, 

Mutual of Omaha will honor ll& assignment, but for legal reasons must issue 
the benefits draft jointly to the insured, and the hospital. This latter method of 
payment could place an additional burden on the hospital collections office, ami 
we arc sure that the hospitals will desire to avoid this whenever possible. 
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All of the four plans referred to will be serviced by the Washington, D. C. office 
of the Mutual of Omaha; Joseph E. Janes, General Agent, 102 Ring Building, 
Washington 6, D. C. (Telephone: FEderal 8-3000) . Should the local hospitals 
experience any difficulties in connection with these Plans of Insurance; or if the 
hospital administrators and their staff need any assistance or have any suggestio?is 
concerning the procedures outlined here, we twpe that you will feel free to contact 
the Mutual of Omaha office. 

Thank you for your cooperation and assistance . 
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